Waypost

Privacy Policy & SMS Terms

Privacy Policy

Waypost respects your privacy and is committed to protecting your personal information.

Information We Collect

We may collect personal information that you voluntarily provide when contacting us or receiving services. This may

include:

e Your name, phone number, email address, and mailing address.

e  Other information needed to communicate with you about services.

How We Use Your Information

The information you provide may be used to:

e Communicate with you and provide services.
e Send appointment reminders and respond to questions.

e Share information related to services offered by Waypost.

Information Sharing

Waypost does not sell, rent, or share your personal information with third parties or affiliates for any purpose
including marketing. Information may only be shared when required by law or when necessary to provide services
with your express consent.

Note: SMS consent is not shared with third parties or affiliates.

SMS Communications

If you choose to receive SMS messages from Waypost, we may send messages related to client care, appointment
reminders, service updates, or responses to your questions.

SMS Terms & Conditions

By providing your phone number and opting in to SMS messaging, you agree to receive text messages from Waypost

related to your services.

e Frequency: Messaging frequency may vary.
e Rates: Message and data rates may apply depending on your mobile carrier.
e  Opt-Out: You can opt out at any time by replying STOP to any message.

e Assistance: For assistance, reply HELP or visit our website at www.waypostsd.org.

Questions?

For questions about this policy, please contact Waypost through our website.



